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Am erican Bilt r ite warrants that  it s Sonata® / Sonata®  Elem ents Flooring will be free from  defects in m aterials and 

workm anship for the period below (according to use)  following the date of purchase. The warranty set  forth shall 

apply only if such products are installed and m aintained in accordance with the writ ten inst ruct ions published by 

Am erican Bilt r ite. Such warranty shall be voided if such products are rem oved from  the site of their  or iginal 

installat ion. This warranty applies to all purchases m ade after March 19, 2010. 

• Com m ercial use:  10 years 

• Resident ial use:  20 years (applies only to the or iginal purchaser)  

TERMS 

W ithin One Year :  if  a defect  covered by this warranty is reported to Am erican Bilt r ite within one year of purchase, 

Am erican Bilt r ite will supply new m aterial of sim ilar color, pat tern and quality to replace the defect ive m aterial;  

Am erican Bilt r ite will also pay reasonable labor costs. 

W ithin Tw o Years:  if a defect  covered by this warranty is reported to Am erican Bilt r ite within two years of 

purchase, Am erican Bilt r ite will supply new m aterial of sim ilar color, pat tern and qualit y to replace the defect ive 

m aterial;  Am erican Bilt r ite will also pay fift y percent  of reasonable labor costs. 

After Tw o Years:  if a defect  covered by this warranty is reported to American Bilt r ite after two years of purchase, 

Am erican Bilt r ite will supply new m aterial of sim ilar color, pat tern and quality to replace the defect ive m aterial;  

Am erican Bilt r ite will not  pay labor costs. 

THE FOREGOI NG W ARRANTI ES ARE EXCLUSI VE AND ARE I N  LI EU OF ANY OTHER W ARRANTY, EXPRESS 

OR I MPLI ED, I NCLUDI NG BUT NOT LI MI TED TO ANY I MPLI ED W ARRANTY OF MERCHANTABI LI TY, 

FI TNESS FOR A PARTI CULAR PURPOSE, OR PATENT OR OTHER I NTELLECTUAL PROPERTY RI GHT 

I NFRI NGEMENT.  

Without  lim it ing the generalit y of the foregoing, SUCH WARRANTI ES DO NOT COVER:  ( i)  I nstallers’ workm anship 

(Workm anship errors should be addressed to the cont ractor who installed the floor.) ;  ( ii)  m inor shading, color or 

texture between products and sam ples or photographs;  ( iii)  m aterial installed with obvious defects;  ( iv)  installat ion 

with adhesive other than those recom mended by Am erican Bilt r ite;  (v)  dissat isfact ion, problem s or dam age due to 

installat ion and/ or m aintenance other than as recom m ended by Am erican Bilt r ite ( recom m ended installat ion and 

m aintenance inst ruct ions are available from  Am erican Bilt r ite at  Buyer’s request ) ;  (vi)  dam age due to accidents, 

gouges, scuffs,  scratches or indentat ions;  (vii)  dam age from  high heels, spike heels or inappropriate chair casters 

or glides;  (viii)  inappropriate end-users’ act ivit ies;  ( ix)  dissat isfact ion, problem s or dam age due to irregular it ies 

caused by subfloor, including but  not  lim ited to m oisture, alkali, or hydrostat ic pressure in subfloor;  or (x)  

“seconds” , “substandards” , “  irregulars” , or “offgoods”  which are sold by Am erican Bilt r ite st r ict ly on an “as is”  

basis.  

I f Buyer’s order is for or includes goods ( “Art icles” )  m ade by another m anufacturer, Buyer acknowledges that  

Am erican Bilt r ite is not  the m anufacturer of such Art icles and therefore Am erican Bilt r ite m akes NO EXPRESS OR 

I MPLI ED W ARRANTI ES OF ANY KI ND W I TH RESPECT TO SUCH ARTI CLES, I NCLUDI NG BUT NOT 

LI MI TED TO ANY I MPLI ED W ARRANTY OF MERCHANTABI LI TY, FI TNESS FOR A PARTI CULAR PURPOSE 
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OR PATENT OR OTHER I NTELLECTUAL PROPERTY RI GHT I NFRI NGEMENT. All Art icles m ade by another 

m anufacturer are warranted only to the extent  of the m anufacturer’s express warranty to Am erican Bilt r ite, which 

Am erican Bilt r ite will provide at  Buyer’s request .  

CLAI MS 

All claim s m ust  be writ ten and sent  to Am erican Bilt r ite, Customer Service Department , 200 Bank St reet , 

Sherbrooke, QC, J1H 4K3, Canada. ALL CLAI MS FOR SURFACE DEFECTS OR VARI ATI ONS I N COLOUR OR PATTERN 

MUST BE DELI VERED TO AMERI CAN BI LTRI TE I N WRI TI NG BEFORE THE ARTI CLE I S I NSTALLED. Am erican Bilt r ite 

reserves the r ight  to accept  or reject  any such claim  in whole or in part , and Art icles as to which a claim  is accepted 

shall be shipped to Am erican Bilt r ite at  Am erican Bilt r ite’s expense. Am erican Bilt r ite will not , however, accept  the 

return of any Art icle without  the pr ior writ ten approval from  the Am erican Bilt r ite Customer Service Departm ent . 

LI MI TATI ON OF REMEDI ES AND DAMAGES 

Am erican Bilt r ite’s liabilit y and Buyer’s exclusive rem edy hereunder will be lim ited solely to repair, replacem ent  or 

credit  the defect ive areas at  Am erican Bilt r ite’s discret ion.  

  

NEI THER AMERI CAN BI LTRI TE NOR I TS DEALER W I LL HAVE ANY MONETARY LI ABI LI TY W HATSOEVER 

FOR ANY DAMAGE OR EXPENSE I NCURRED I N  CONNECTI ON W I TH THI S PRODUCT, W HETHER GENERAL, 

SPECI AL, DI RECT, I NDI RECT, CONSEQUENTI AL OR I NCI DENTAL ( I NCLUDI NG W I THOUT LI MI TATI ON 

DAMAGES FOR LOSS OF PROFI TS, SAVI NGS OR DATA)  I NCLUDI NG BUT NOT LI MI TED TO LABOR COSTS 

OR LOST PROFI TS RESULTI NG FROM THE USE OF OR I NABI LI TY TO USE THE ARTI CLES OR FROM THE 

ARTI CLES BEI NG I NCORPORATED I N  OR BECOMI NG A COMPONENT OF ANY OTHER ARTI CLE. 

 

No person, including any representat ive, em ployee or agent  of Am erican Bilt r ite is authorized to assum e on behalf 

of Am erican Bilt r ite any liabilit y or responsibilit y in addit ion to or different  from  that  described above. Any and all 

representat ions, prom ises, warrant ies, or statem ents that  are in addit ion to or different  from  the term s set  out  

above are of no force or effect . 

 

Please note that  t echnical web site docum ents prevail.  
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